9
Have a Concerm”

Do you have a concern about something &
think something should be done about it?

Call FRA'’s
Cconcern Line
423) 479-9339 ext. 3565

REMEMBER...

¢ All calls will go directly to a confidential voice mailbox (no one will
pick up the phone when you call).

¢ The information you leave will be accessed by James Anderson,
CEO.

¢ Your call will be anonymous unless you want to leave your name
and phone number.

¢ You will have 7 minutes to leave your concern. (If you need more
time, you can call back and continue speaking).

¢ Be sure to leave as much detail as you can about your concern,
including “who, what, when, and where.”

¢ If there is silence for 6 seconds or a lot of background noise, the
voice mailbox will disconnect and you will need to call back.

¢ You can always email the CEO at james@fratn.com /‘7
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